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18 May 2009

Dear Awards Achiever

Congratulations on your achievement as a Winner in the 2009 AA Travel Guides & American
Express® Accommodation Awards Programme in the category: Family Resort.

This is a remarkable achievement and you should feel very proud!

Attached please find your logo to add to your website and marketing material so that you can tell
anyone and everyone about your achievement. Don’t forget to contact your local newspaper and let
them know too.

If you have not already collected your certificate at Indaba, you will shortly receive your certificate,

American Express Guest Book, your scores as well as an entry form for the 2010 Awards programme.
Your achievement will also be listed on the AA Awards website: www.accommodationawards.co.za

We thank you for participating in this exciting awards programme and trust that you find the feedback
invaluable.

We look forward to welcoming you back into the 2010 Awards programme.
Should you have any queries or require further information please do not hesitate to contact Vanessa
Weltman on (011) 713-2000.

Yours sincerely and kind regards

Vanessa Sand and Helen de Coster
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